Community Support Service Definition Training:  
This 6 hour training fulfills the NC Division of MH/DD/SAS requirement for agencies providing Community Support Services.  The Division requires that all staff members of agencies providing Community Support must receive 20 hours of approved training.

Intensive In-home Service Definition Training: 

This 12 hour training fulfills the NC Division of MH/DD/SAS requirement for agencies providing Intensive In-home Services.  
Crisis Response Training:  
This 3 hour training will address the elements of crisis response from the community based mental health provider perspective.  Participants will determine who has 24/7/365 crisis response responsibilities as well as review the components of and develop a crisis plan.  This training fulfills the requirement set in place by the NC Division of MH/DD/SAS for agencies providing Community Support Services.

Person Centered Thinking Training: 
This 6 hour training addresses the values and essential elements of being a person centered thinker.  The training will allow participants opportunities to practice concepts through various experiential exercises.  This training fulfills the requirement set in place by the NC Division of MH/DD/SAS for agencies providing Community Support Services and Intensive In-home Services.

Accurate Documentation Training: 
This 4 hour training is an instructional course on the essential elements of documentation.  Participants will learn core concepts to assist in preparation for record audits.  Participants will also learn the components to writing a detailed and accurate service note using the PIE format.  

Person Centered Planning Training: 
This 3 hour training addresses the values and essential elements of being a person centered thinker and teaches the instructional elements of completing the person centered plan.  This training fulfills the requirement set in place by the NC Division of MH/DD/SAS for Qualified Professionals.

Recovery Skill Building Training: 
This 3 hour training is designed to teach direct care providers the nine areas of recovery skill building listed in the Community Support definition.  Direct care staff will be trained on the basics of how to interact with and teach skill building to consumers.  

QP Supervisory Skills Training: 
This 3 hour training is designed to teach qualified professionals, leadership skills as well as strategies and techniques for providing effective supervision to para-professional and associate professional staff.  The training will include tips for improving documentation and understanding mental health diagnosis.  
Ethics in the Workplace Training: 
This 3 hour training is designed to teach direct care providers the importance of maintaining high ethical standards of practice when providing mental health services to consumers.  Direct care staff and administrators will be trained on the basics of ethics in various workplace situations.  
Client’s Rights Training: 
This 3 hour training is designed to teach the significance of adhering to the concept of acknowledging the inherent rights of mental health consumers.  It is the ethical responsibility of the provider to deliver… and the basic human right of the consumer to receive… fair and nonjudgmental services, at a time in their lives when they may need help, understanding and compassion the most.

Community Support Team Services Training: 
This 3 hour training will discuss the detailed elements and components of Community Support Team Services.  Although this training is not required, it will arm participants with information that will assist with understanding this particular enhanced service definition better.
Great Goal Writing Training:
This 3 hour training is an instructional course on the essential elements of goal writing.  Participants will learn core concepts of interviewing skills as well as how to translate that information into goals that reflect the desires and aspirations of the consumer.  

Identifying Interventions Training: 
Interventions are the needed resources and assistance that helps consumers achieve their short term goals or objectives.  This 3 hour training is an instructional course on identifying interventions.  Participants will learn how to incorporate recovery skill building into the interventions that are determined to help consumers achieve their goals.      

